Housing & Neighbourhood Services First
Contact Team

Riverside House

Main Street

ROTHERHAM

S60 1AE

Dear Sir / Madam
RE: SHAFTESBURY HOUSE - CHANGE TO WASTE COLLECTION

| am writing to express my dismay at learning of the new RMBC policy
regarding internal waste disposal collection.

It is unbelievable that the collection service is being withdrawn because of
‘health & safety’ issues. In my opinion ‘health & safety’ problems are more
likely to occur because of this policy. Has no-one considered the disabilities
which are unfortunately suffered by many of the tenants?

As you will be aware, most tenants of Shaftesbury House are elderly and we
are doing our best to live our lives independently with little help from the

Council.

If any of us experience an accident whilst carrying out our own waste disposal
in the manner outlined by your letter then will we be able to claim from the
Council’s insurance? It is surely only a matter of time before an accident

does happen.

In light of my comments above then | do hope RMBC will reconsider their
decision.

| look forward to receiving your reply.

Yours faithfully,

' 9%




24 Shaftesbury House

To whom it may concern
Regarding the waste collection service.

We in Shaftesbury House do not think it fair to take the service away from us,
it has not been taken into consideration the elderly who are disabled and are
unable to carry rubbish down from upstairs, and how they are going to get in
and out of the bin room. The lids have also been removed from the bins and

that can cause a health hazard, as you have also said the bin room will not be
cleaned, which will cause a smell.

To solve this problem there are places on each corridor were we could leave
our rubbish where it can be collected, and will be out of people way.

Joan Buttle




RESIDENTS OS SHAFTSBURY HOUSE

We the residents of Shaftsbury House are
strongly apposed to the Councils decision to
terminate the waste collection fron residents
flats, Many residents are in their 80s 90s and
can not carry bags down stairs, THIS IS A
MAJOR HEALTH AND SAFTTY ISSUE
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